The Mortimer Surgery
Patient Participation Group

Notes of the meeting of the Patient Participation Group held on Wednesday 18th June 2025 commencing 18:15 hours.

Summary of Actions Agreed:
	Minute
	Action
	By whom
	By when

	03/
	Confirm speaker from WBTC
	JB
	asap

	05/
	Check security of NHS App
	JB
	16/07/2025

	07/1
	PPG info to go into waiting room
	JB
	17/09/2025

	07/2
	Reminder for students 
	JB
	done

	
	
	
	




Present

John	 	Bagshaw		JB (Chair)
Diana	 	Marlow		DM
Jean	 	Wates			JW
John	 	Miller			JM
Janet 		Patterson		JP
Helen              Walters                        HW
Mollie	 	Lock			ML

Practice Staff
Eva	 	Van de Meuren	EVM

Apologies
Dr Mark	Green			MG
Sally 		Olof			SO
Shirley             Cullup                         SC
Simone	Pulleyn		SP
Brenda	Neeves			BN
Maryam 	Rizwan		MR
Eddie	 	Holweger		EH
Khaled		Coro			KC (Willink Student)
Lorraine	Harper			LH (Social Prescriber)

Mentioned not present
Penny 		Palmer		PP (Practice Manager)

	No.
	Discussion Item
	Action

	01/

	Welcome & Apologies for absence:
JB opened the meeting and welcomed everyone present
Apologies for absence were received from those shown above. 
The minutes of the previous meeting had been distributed and were approved. Previous action items were completed or ongoing as shown above.
	



JB



	02/
	Declaration of Conflict  of Interest:
None were made.



	

	03/
	Matters arising 

JM reminded us that Kate Henderson at WBTC could be interested in speaking at the public meeting in October

	
JB


	04/
	Surgery Update

Unfortunately Dr Green was unable to attend at short notice. 
	

	05/
	NHS App

There was some discussion of adoption and awareness of the app. One report that the app. Had been hacked into was shared – JB to investigate. The app. Will be promoted at the Fun Day and leaflets were available to hand out.
	



JB

	06/
	Fun Day stall

JB has arranged for a gazebo and table and chairs. Set up will be from 9:00 am and we will shut down from about 3:30pm depending on activity. 
JB will devise a quiz. Discussion on the topics centred around some history of the surgery in Mortimer and the services provided. EVM will see if there are any records available that could be used. 
Staffing will be by JB plus those available – HW early on, JW, DM and anyone else who can. 
It was agreed to have a blood pressure monitor and a microscope on the stand.

	

	06/
	Public Meeting
JB has booked St John’s Hall for the 15th October and has approached Prof. Deepak Ravindran to speak on Pain and Pain Management, which he has accepted to do. 
	

	07/
	AOB

JM felt the notices about the PPG displayed in the entrance hall should also be in the waiting room. JB to arrange.
JB to remind students identified by Clare Lake at Willink to come and see us at the Fun Day
ML informed the group about Clark’s educational charity which can provide some funding for students from the village

	

JB


JB

	06/
	Date of next meetings:
The next meeting is July 16th and September tbd 
	






Minutes approved on _________________________

Signed     _________________________________Chair


